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Abstract

This scientific paper dealt with the analysis and study of the reality of the
Department of Human Development and its relation to the quality of health services in
Algeria, through a field study of a sample of members of the community who had
benefited from the services of the specialized hospital institution Mother and Child
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Mariam Bouatoura in Batna, and the study found that the requirements and factors of
success of the Department of Human Development are not available in the institutions
in question either in the administrative aspect or medical frameworks provided to the
treatment services, and the quality of health services in this institution in the lowest
level, and this is what drives the individuals to the level, and this is what drives the
individuals in the field. The study also found that the lack of awareness among the
management of the importance of human development in improving health services is a
critical factor in hindering the building of human development in the health institution.

Keywords: Human development, health services, quality of health service.
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