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Abstract

This study aimed to build proposed standards for the quality of
educational management in the Kingdom of Saudi Arabia in the light of
international standards for quality, in order to reach more comprehensive
and more accurate criteria to obtain the highest success rates for
educational management in the Kingdom of Saudi Arabia, and followed
the descriptive approach in a detailed review of a set of Arabic and
international standards for total quality and analyse these standards. The
study also used the comparative approach to highlight the similarities
and differences between two or more phenomena, and the researcher
relied on a set of steps in order to reach the scientific truth related to the
studied phenomenon through a comparison with international and Arabic
standards and a comparison between its goals, strengths, weaknesses,
comprehensiveness, and accuracy.

The results of the study showed the following: The principles and
premises that Arab and international models and standards for total
quality are based on, are requirements for achieving total quality that
leads to achieving the highest degrees of success, development, and
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desired reform in the educational administration. In addition, all models
and standards of total quality aim to reform the educational
administrative system and to make the process of improvement and
development permanent and continuous process, and its outputs can be
measured.

After reviewing international and Arabic standards for total quality
management and clarifying aspects of similarity and differences between
them and the extent of their use in the field of education in general and
in the field of educational administration subject to this study; it can be
said that the comprehensiveness of the total quality management
standards for educational management is achieved in the presence of the
following standards: The Quality Standard of Educational
Administrative Leadership, The Quality Standard of Educational
Administrative  Planning,The Quality Standard of Educational
Administrative Processes, The Quality Standard of Educational Human
Resources Management, The Quality Standard of Information
Technology,The Quality Standard of Educational Administrative
Outputs, The Quality Standard of Community Satisfaction, Various
Education Institutions and the Labor Market. The Quality Standard of
Community Partnership, The Quality Standard of Health, Safety and
Safety in Education, The Quality Standard of Evaluation and External
Evaluation of Educational Administrative Processes.

The study recommended taking advantage of the standards reached by
the current study in order to reach the highest rates of performance,
quality and proficiency in educational departments, and work to spread
the culture of administrative and professional standards of quality and its
role in improving administrative and educational performance.

Keywords: Quality of Performance, Educational Management, Saudi
Arabia, International Standards for Quality.
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