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Abstract

The objective of the research is to reach the University of Diyaly to the quality
of sound educational management under the reform of higher education, And as a
method and methodology scientifically based on a set of principles focused on
customers and their needs and expectations, And focus on improving processes and
activities and participation of staff in the development of plans and objectives related to
the processes of improvement, and highlight the future management of the University
of Diyaly, as seen by academics "faculty members.."

The researcher adopted the analytical descriptive approach, and relied on the following;

- Study literature and access to references and periodicals of foreign and Arab
research and reports of conferences relating to research and previous studies related to
the subject.

- Provide the required data for the field study, such as interviews with
officials of the university administration and faculty members.

- The questionnaire was divided into two parts: the first concerned the
description of the administrative academic situation from the point of view of the
faculty members, and the second is the description of the relationship between the
members of the faculty Teaching at the University College.

The results of the study indicate that university services (social - health -
housing ..) correspond to the needs of the faculty with an average of 2.66, which "there,
and this proves that in many cases of Iraqi universities talk about the social side takes
precedence aspects Other, In fact, the assessment of faculty members at all levels
according to the effectiveness and ability of an important element and falls within the
requirements of continuous improvement and quality assurance in the completion of
the work entrusted to them and fulfill As required.
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