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Abstract

Telecom companies in the United Arab Emirates are providing a
big range of marketing incentives in different ways and multiple
methods to promote their services, attract customers to their services and
assure their continuity. This may effect on other companies that do not
provide these services. This study aims to look at whether telecom
companies use marketing incentives to promote their services; In order
to attract customers to it, it complies with the provisions of Islamic law,
and accordingly the study dealt with the Sharia provisions related to
marketing incentives, which are represented in saying that it is
permissible to sell at less than the market price to attract dealers or that it
is not permissible, and on the other hand the study discussed the ruling
on participating in exchange for incentive programs based on collecting
points To obtain the rewards as it involves a kind of deception and
ignorance. The study depends on inductive approach in collecting
marketing incentives that the companies offer by looking up in
companies’ websites and push messages. It also depends on analytical
approach in clarifying the types of incentives and studying them to reach
the juristic characterization to them. It also relied on critical approach to
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study the opinions of jurists and the evidence they relied on and
discussion of that to reach the sharia ruling. | have included several main
points. These incentives are permitted since they rely on reduction of
price. Moreover, it is permitted to collect points and replace them to get
rewards or reduction. It is important to establish a sharia committee in
each company to explain what is permitted and what is forbidden or add
amendments on the services to agree with Islamic law.

Keywords: Marketing Incentives, Telecom Companies.
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Ebn hizm, eali bin 'ahmad bin saeayd. (d.ta). almuhlaa bialathar.
biaruta: dar alfukr. (d.t).

Ebn rujb, zayn aldiyn eabd alruhmin bin ‘ahmad. (d.t). taqgrir

algawaeid watahrir alfawayidi. biruta: dar alkutub aleilmiatu. (d.t).

Ebn rushd, muhamad bin ‘ahmad. (1408ha/1988ma). albayan
waltahsil. muhamad haji wakharun (thagiga). biruta: dar algharb

al'iislami. (t2).
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Ebn eashur, muhamad altaahir bin muhamad bin muhamad altahr.
(1425h/2004ma). mugasid alshryet al'iislamiati. muhamad alhabib abn
alkhawja (itahagiga). qutr: wizarat al'awgaf walshuwuwn al'iislamiati.
(d.t).

Ebn gadamah, muafaq aldiyn eabd allah bin ‘ahmad bin mahmid.
(1388ha/1968ma). almaghni. algahirat: maktabat algahirat. (d.t).

Ebn najim, zayn aldiyn bin ‘iibrahim bin mahmid. (d.ta). albahr

alraayiq sharah kanz aldagayiq, algahirat: dar alkitab al'iislami. (t2).

Abu zayda, bikr bin eabd allh. (2001ma). bitagat altakhfidi. biruta:

muasasat alrisalat liltabaeat walnashr waltawziei. (d.t).

Al'asbahii, malik bin 'ans. (1994). almudawnat alkubraa. biruta: dar
alkutub aleilmiat. (t1).

Al alshaykhi, muhamad bin ‘iibrahim bin eabd allatif. (1399h).
fatawaa warasayil alshaykh muhamad bin ‘iibrahim bin eabd allatif al
alshykh. muhamad bin eabd alruhmin bin gasim (jmae watahgiqa).

makat almukaramat: mutbaeat alhukumat. (t1).

Albikhari, muhamad bin ‘iismaeil bin ‘iibrahim. (1419h/1998m).
al'adab almafridu. samir bin 'amin alzahirii (itihagiga). alryad: maktabat

almaearifi. (t1).

Albikhariu, muhamad bin ‘iismaeil. (1422ha). sahih albikhari

"aljamie almusanad alsahih almukhtasir min ‘umur rasul allah salaa allah
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ealayh wasalam wasananh wayamuha”. muhamad zahir bin nasir

(tahagiga). biruta: dara tawq alnajat. (t1).

Albihqgi, 'abu bakr ‘ahmad bin alhusayn. (1432ha/2011ma). alsann
alkubraa, eabd allah bin eabd almuhsin alturki (thagiga). masr: markaz

hajr lilbihawth waldirasat alearabiat wal'iislamiat. (t1).

Alrahibani, mustafaa bin saed bin eubduh. (1415ha/1994ma). matalib

‘'uwli alnahaa fi sharah ghayat almuntahaa. eamman: almaktab al‘iislami.

(t2).

Alzabidiu, mhmmd bin mhmmd bin eabd alrzzaq alhusini. (d.ta). taj

aleurus min jawahir algamws. alkuayta: dar alhday. (d.t).

Alzurganii, muhamad bin eabd albaqgi bin yusif. (1424ha/2003ma).
sharah alzargani ealaa mawta al'imam malik. th eabd alruwuwf saed

(tihgiga). algahrt: maktabat althagafat aldiyniat. (t1).

Alsirkhasi, muhamad bin ‘ahmad. (1414 h / 1993). almabsut. biruat:

dar almuerifat. (da.t).

Alssughdy, eali bin alhusayn bin mahmid. (1984ma). alnatf fi

alfatawaa. salah aldiyn alnaahi (thagiga). birut: muasasat alrasalat. (t2).

Alsharbini, muhamad bin ‘ahmad. (1415ha/1994ma). maghni

almuhtaj. birut: dar alkutub aleilmiat. (t1).

Alshahraniu, husayn bin maelwi. (1413h/2010m). altaswiq altijariu

wa'ahkamah fi alfaqgih al'iislami. alriyad: dar altadmariat. (t1).
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Alshuwkaniu, muhamad bin eali bin muhamad bin eabd allh.
(1414h). fath algadir. dmshq: dar abn kathir. dar alkalim altiyb. (t1).

Alshayabani, 'ahmad bin muhamad bin hnbl. (1421h/2001ma).
almasand. shueayb al'arnawwt wakharun (thagiga). biruta: muasasat

alrasalat. (t1).

Alsaneanii, eabd alrazzag bin humam bin nafie. (1403h). almasanf.

habib alrahmun al'aezami (thagiga). biruta: almaktab al'iislami. (t2).

Aleisqulani, ‘ahmad bin eali bin hujr. (1379h). fath albari sharah
sahih albikhari. mahabu aldiyn alkhatib (thagiga). biruta: dar

almuerifata. (d.t).

Algarafi, 'ahmad bin ‘iidris (1994). aldhikhirat. muhamad haji
wakharun (thaqiga). biruta: dar algharb al‘iislami. (t1).

Algirtabyi, muhamad bin 'ahmad bin ‘abi bikr bin farih alansari.
(1384h/1964m). aljamie li'ahkam alquran. ‘ahmad albirduni wa'iibrahim

‘atfish (thqiga). algahirat: dar alkutub almasriat. (t2).

Alkasani, 'abu bakr bin maseud bin ‘ahmad. (1406h/1986). bidayie

alsanayie fi tartib alsharayie. biaruta: dar alkutub aleilmiat. (t2).

Alkalabi, muhamad bin ‘ahmad bin muhamad bin jizy. (d.t).
algawanin alfaghiatu, (d.t).

Almawrdi, eali bin muhamad bin muhamad bin habib.
(1419h/1999m). alhawi alkabir sharah mukhtasir almazni. eali muhamad
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maeawd waeadil 'ahmad eabd almawjud (tahagiqa). biruta: dar alkutub

aleilmiat. (t1).

Almardawi, eali bin suliman. (d.t). al'iinsaf fi maerifat alraajih min

alkhulafi. biruta: dar ‘iihya’ alturath alearby. (t2).

Almaslihu, khalid bin eabd allh. (1420ha/ 1999ma). alhawafiz

altijariat altaswiqgiatu. aldamam: dar abn aljawzi. (t1).
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